Dos and Don’ts for Bus Passengers:
Dos:
1. Wear face mask compulsorily. Passengers without face mask will not be allowed
inside the Bus Stations and Buses.
2. Maintain proper queue system and adequate social distancing while boarding the
buses and also at advance reservation counters/pass counters/toilets and shops in
the Bus Stations.
3. Maintain social distancing inside the buses and sit in the earmarked seats only.
4. Passengers entering the Bus station will be subjected to thermal scanner screening
and passengers without any symptoms only will be allowed. Please co-operate.
5. Book your seats in advance to the extent possible.
6. Maintain adequate physical distance while alighting from buses.
7. Maintain personal hygiene and a safe distance (more than one meter) from persons
during interaction.
8. Please provide your details (Name, address, age, gender, mobile number, origin and
destination of travel, etc) to the Conductor when asked for.
9. No standee passengers be allowed in any of the buses.
10. Please enter the Bus through front door and exit through back door in case of
double door buses.
11. Please carry your own food, water and other essential items in your own interest.
12. Throw the waste in garbage bins and help to keep the buses, bus station and your
surroundings clean

Don’ts:
1. Do not cause overcrowding near Buses and inside the Bus stations.
2. Do not stand inside the buses while travelling. Standees are not allowed in the buses.
3. Do not spit in the bus stand premises or buses.
4. Do not to shake hands with others.
5. Avoid touching eyes, mouth and nose to the extent possible.
6. Do not carry any pet animals/birds, etc, in the buses. They are prohibited till
normalcy is restored.
Passengers are requested to co-operate with the staff of the Corporation.

